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Have we got the right address for you?
it is important that we know how to contact you.  remember to notify the administration office if 
you move house.  if you know of any former colleagues who have moved recently, why not remind 
them to give the administration office their new address.   

Get in touch – we’re here to help
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BCSSS
BCSSS Pensions News is also available on CD, please contact the  
Scheme Secretary if you wish to receive a copy on CD. 

For more information about the Scheme visit the Scheme website at: 
www.bcsss-pension.org.uk

What is your question about?

Write
BCSSS Scheme Secretary
Coal Pension Trustees Services 
Limited
Hussar Court
Hillsborough Barracks
Sheffield S6 2GZ

OR

Telephone

0114 285 4602
OR

E-mail
bcsss.enquiries@coal-pension.org.uk

Telephone
Surname A-J 

0845 609 0012 
(UK local no.)

(+44) 114 203 4613 
(Abroad standard charge no.)

Surname K-Z 

0845 609 0013 
(UK local no.)

(+44) 114 203 4629
(Abroad standard charge no.)

OR

Write
The Administration Office
BCSSS
4th Floor
The Fountain Precinct  
Balm Green, Sheffield S1 2JA

OR

E-mail
bcsss.enquiries@aonconsulting.co.uk

Remember to quote your National 
Insurance/Scheme Number

Write  
HM Revenue and Customs 
Enquiry Centre
Merseyside Tax District
Regian House
James Street
Liverpool L75 1AA

OR

Telephone

0845 302 1459 

Remember to quote 
your National 
Insurance 
Number and 
Reference 428/NCBP

For members of the British Coal Staff Superannuation Scheme

Trustee policy on 
an issue or the level 
of service provided 

by the Scheme

A matter for 
the attention of 

the Scheme 
Chairman or an 

individual trustee

The deduction 
of tax from 

your pension

Payment of  
your pension  

or entitlement  
to benefits

Please note that 
any enquiries about
 tax codes should 

be directed to 
HMRC and not  
to the Scheme’s 

administration office
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2007 Annual General Meeting

The 2007 Annual General Meeting 
(AGM) was held in Cardiff on Thursday 
27 September.  The AGM was attended 
by 67 Scheme members who joined 
the Committee of Management, 
advisers, Scheme officials and guests to 
hear presentations from the Scheme 
Chairman, Scheme Secretary and Chief 
Executive of Coal Pension Trustees 
Services Ltd (CPT).  The presentations 
covered the Scheme’s annual Report 
and Accounts, the 2006 valuation and 
an update on the Scheme’s investments.  

Copies of the presentations made to the 
AGM and a transcript of the Minutes of 
the meeting can be requested from the 
Scheme Secretary at the address given 
on the back page of this newsletter.  

this was the first presentation to the 
AGM by Philip read as Chairman of 
the Committee following Sheila Gleig’s 
retirement in April 2007.  it was also 
Geoff Mellor’s first AGM following his 
appointment as Chief executive of  
CPt in the summer.

information about the 2008 AGM, due 
to be held in the east Midlands area on 
thursday 25 September 2008, will be 
published in the next edition of BCSSS 
Pensions news and on the Scheme’s 
website – www.bcsss-pensions.org.uk
 

2008 Pensioner Representative Elections

The terms of office for Stuart Jukes and 
Bob Chappell end on 31 March 2008.  
Elections in their constituencies –  
the Yorkshire & North Lincolnshire 
constituency and the East Midlands, 
Southern England & Overseas 
constituency will, therefore, be held 
during February and March 2008. 

we wrote to members resident in  
the two constituencies in December 
inviting those interested in standing  
for election to find out more by 
requesting a ‘candidate’s pack’.  At  
the time of writing a number of 
members in each constituency have 
indicated their intention to stand for 
election.  Both Stuart and Bob have 
indicated that they will also stand  
for re-election.

When will the election  
take place?

Ballot papers and candidates’ statements 
for the election will be posted out 
to members resident in the two 
constituencies in February 2008 and  
the elected Pensioner representatives  
will take office from 1 April 2008.

Under the transitional arrangements 
designed to achieve one election a  
year in each constituency in turn (with 
a four year period of appointment) 
the periods of appointment for the 
successful candidates in these  
elections will be:

Yorkshire & North Lincolnshire –  
three and a half years (next election  
due in summer 2011) 

East Midlands, Southern England &  
Overseas – two and half years  
(next election due in summer 2010)

The results

the results of the elections will be 
announced at the end of March 2008 
and will be published on the Scheme’s 
website and in the next edition of 
BCSSS Pensions news, expected to  
be mailed to members in the summer. 

A further election will take place in the 
summer of 2008 in the north west 
england, west Midlands, wales & 
northern ireland constituency as 
Bleddyn Hancock’s term of office comes 
to an end on 30 September 2008.  
Further details of the arrangements for 
that election will also be included in the  
next edition of BCSSS Pensions news. 
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Administration services provided overseas

As members may be aware, the 
administration of the Scheme is 
provided by a specialist pensions 
company,  Aon Consulting Limited,  
from its offices in Sheffield.  Aon has 
advised the trustees that it intends 
to employ a sub-contractor to carry 
out some of its financial processing 
services, and that the firm it is  
working with is based in India.  

Members might be concerned at this 
development, perhaps because you may 
have had experience of dealing with 
service companies based outside the UK.  
we have made it a condition of agreeing 
to this change, which will bring efficiencies 
to our administration, that all member 
contact by post, email and especially 
over the telephone will be made (and 
answered) by administrators based  
in the UK. 

the indian based operations will cover 
accounts and payment processing.  
when any processing work has 
been completed overseas, UK based 
personnel will check and authorise it. 

we have received assurance from Aon 
about security and fraud prevention 
measures in the sub-contractor’s 
offices and are content that these are 
at least as robust as those in place in 
the Sheffield office.  we have told the 
information Commissioner that our 
data is now being processed outside 
the european economic Area, which 
is a requirement of Data Protection 
law.  we expect that the current high 
standards of administration and efficient 
communication with members will 
continue as before.  if there are any 
aspects where service suffers please  
let the Scheme Secretary know. 

Scheme Membership Number

On 1 november last year,  Aon 
successfully upgraded the administration 
computer system on which it operates 
the Scheme.  the new system offers Aon 
much more flexibility in the operation of 
the Scheme and, although the previous 
system was efficient, Aon recognised  
that it would become outdated in the 
near future.  As part of the change to  

the new system, Aon reviewed its 
administrative processes for the Scheme 
and introduced improvements wherever 
possible.  the changeover to the new 
system was monitored very closely  
by both CPt and the Committee  
of Management.

As a result of the change in administration 
systems, you have been allocated a new 
Scheme membership number.  if you are 
a pensioner, you will have been notified 
of this on your payslip.  if you have 
not yet taken your pension, your new 
Scheme membership number will be 
shown on your next benefit statement, 
which is expected to be issued in May 
this year.  

BCSSS pensions news
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Pensions Increase and Bonus Augmentations

Each year, in January, BCSSS pensions are increased.  The increase is based on the change in the Retail Prices Index (RPI) over 
the previous year to November.  The increase in RPI to November 2007 was 4.3% and this forms the basis of the Scheme’s 
2008 pension increase. 

the increase does not apply to all of your pension.  Your pension is made up of a number of different elements and how they  
are increased is detailed in the table below.

4

Summary of the Scheme’s Accounts for  
the year to 31 March 2007

BCSSS pensions news

Guaranteed Pension

Guaranteed Minimum 
Pension (GMP)

Reducing Bonuses

Level Bonuses

this is the pension you earned up to 
privatisation of the coal industry (when  
the Scheme became closed) indexed  
year-on-year since that time.

if you were a contributor after April 1978, 
part of your guaranteed pension (described 
above) is the GMP that the Scheme pays 
you as an alternative to the State earnings 
related Pension Scheme. 

Your pre 2003 bonuses are now all 
reducing bonuses because they became 
subject to standstill in the 2003 valuation. 

to offset the reduction described above, 
a replacement bonus has been awarded 
every year since 2005.  the effect of the 
reducing and replacement bonuses added 
together preserves the level of your pre 
2003 bonuses and makes sure pensioners 
have always had the full benefit of the 
guaranteed pension increase, despite the 
valuation deficit in that year.  this protection 
will continue until at least 2010. 
Since April 2007 an additional bonus from 
the 2006 valuation surplus has been paid. if 
you were a pensioner before 1 April 2007 
that bonus was 5.5% of your guaranteed 
pension and this is paid as a fur ther flat 
rate bonus on top of your guaranteed 
pension and other bonuses.  if you had not 
retired by 1 April 2007, you were credited 
with a 10.5% bonus.  when you come to 
retire you should receive this higher level of 
bonus on top of your deferred guaranteed 
and bonus entitlements. 

this is increased each year by the rise  
in rPi (although please see the notes  
on Guaranteed Minimum Pension  
given below). 

From State Pension Age, the State pays 
rPi increases on all of the GMP you earned 
up to 1988, and any rPi increase above 3% 
on the remainder.  the Scheme pays the 
first 3% of any increase on your post  
1988 GMP in April each year.

these bonuses reduce each year by 
the same amount that your guaranteed 
pension has increased. 

these bonuses remain level and do not 
increase by rPi each year. 

Pension element Description Increase

At the Scheme year end, 31 March 2007, the Fund stood at just under £12 billion.  This was almost £100 million more  
than at the end of the last Scheme year.

Income

the Scheme’s main source of income  
is the return on its investments.  in  
the year to March 2007 this amounted 
to £228 million. 

£1 million was paid to the Scheme 
to reinstate the benefits of former 
members who had taken transfers to 
personal pension plans as a result of  
bad advice. 

total income for the year, therefore, 
amounted to £229 million.

Expenditure

expenditure on benefits amounted to 
£637 million – at the year end pensions 
were being paid to 64,658 members and 
dependants.  £253 million was paid to 
the Guarantor, made up of £242 million 
from the Guarantor’s Fund and £11 
million from the investment reserve. 

the running costs of the Scheme for the 
year were £29 million.  At £24 million, 
investment management expenses 
represent the bulk of the Scheme’s 
running costs. 

the total expenditure was, therefore, 
£919 million and this exceeded income 
by £690 million.  the shortfall was met 
by the sale of assets.  the need to sell 
assets is to be expected in a Scheme as 
mature as BCSSS, and is fully anticipated 
by the Actuary when conducting the 
Scheme valuations.

Change in the value of Fund

Over the year the market value of the 
Scheme’s assets increased by £789 
million reflecting the upturn in world 
stock markets.  As a result the value of 
the Fund increased by £99 million (£789 
million less the £690 million shortfall 
of income compared to expenditure) 
bringing the value of the Scheme’s assets 
at 31 March 2007 to £11.996 billion.
 

Membership details

Contributors

Deferred pensioners

Pensions in payment

Former contributors  

Widows/widowers

Children

0

10,153

45,663

18,740

255

0

10,912

46,381

19,136

272

As at 31 March 2007 As at  31 March 2006
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Financial statement for year ended 31 March 2007

The Consolidated Fund Account
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Investment strategy

BCSSS pensions news

Income

income from investments

re-instatements

employer’s contributions

Total Income

Expenditure

Pensions and lump sums

running costs:

    investment management

    Other administration costs

Payments to Guarantor

Total Expenditure

Change in market value

net increase/Decrease in Fund during year

net assets at 31 March 2006/2005

Net assets at 31 March 2007/2006

206

1

–

207

2,360

1,795

10,102

11,897

2006
£ million

2007
£ million

228

1

–

229

789

99

11,897

11,996

Value of sub-funds

The Fund is invested as a whole but, for 
accounting purposes, it is divided into 
four sub-funds reflecting the operation 
of the guarantee arrangements set out 
in the Scheme Rules.

Market value of sub-funds at 31 March 2007

Guaranteed Fund
Bonus Augmentation Fund
investment reserve
Guarantor’s Fund
total assets

£ million

8,122
1,591
1,686

597
11,996

Equities
• UK equities
• United States
• Continental europe
• Japan
• Pacific (ex-Japan)
• emerging markets
Property
Fixed interest and cash
Index-linked
Absolute Return

19.9%
13.8%
8.5%
4.1%
2.3%
2.8%

10.0%
10.6%

       8.0%
20.0%

Before the new investment strategy can be finalised, 
the Committee must consult with the Department 
for Business, enterprise and regulatory reform 
(Berr) (previously called the Department for 
trade and industry).  At the time of writing, that 
consultation was ongoing.  

Investment managers 

Global Equities
there were five global equity mandates 
as at 31 March 2007.  Barclays Global 
Investors Limited manage equities both 
actively and passively.  the passive 
mandate is the larger, representing 
about 20% of the Fund, with the aim  
of matching the return on particular 
stock market indices.  the other 
managers are active managers  
and were: 

Goldman Sachs Asset  
Management International 

AllianceBernstein  
Institutional Investments

Nordea Investment  
Management Bank A/S

UK Equities
Schroder Investment Management 
(UK) Limited manage a portfolio 
benchmarked to the FtSe UK small  
cap index.

Emerging Markets Equities
First State Investment Management 
(UK) Limited manage a portfolio 
benchmarked to the FtSe  
All-emerging Markets index.

Bonds
Fixed interest bonds are managed actively 
by Goldman Sachs Asset Management 
International whose portfolio is 
benchmarked to UK Government 
and corporate fixed interest bonds. 
the index-linked portfolio is managed 
by Barclays Global Investors Limited 
and includes exposure to interest 
rate swaps and cash funds that in 
combination provide an enhanced 
inflation linked return.

Property
this is managed by a specialist manager, 
LaSalle Investment Management.  the 
portfolio comprised predominantly 
UK properties in the retail, office and 
industrial sectors.

Cash
Sterling cash is managed by Insight 
Investment Management (Global) 
Limited.  non-sterling cash is held  
on deposit with JP Morgan Chase  
Bank N.A.
                                       
Absolute Return
the Scheme’s absolute return 
investments comprise various 
investment strategies benchmarked 
on cash returns, price inflation or an 
internal rate of return, and designed 
to capture manager skill.  the precise 
mandates vary from time to time  
and will include, but are not limited 
to, long term unconstrained equity 
mandates, holdings in private equity  
and corporate governance funds.   
Most are held through pooled funds,  
or fund of funds, although some are 
held in segregated mandates. 

(637)

(24)

(5)

(253)

(919)

(626)

(19)

(4)

(123)

(772)

The normal pattern of our investment work is a three yearly 
cycle of reviews following on from the three yearly actuarial 
valuations.  The latest actuarial valuation was at 31 March 2006 
and a review of investment strategy is now close to conclusion.  
The strategic asset allocation before the review and at the end 
of the last Scheme year was as follows: 

Total Fund movement over the last 5 years
(measured at Scheme year end)

0

2

4

6

8

10

12

2003

Year

M
illi

on

2003  £8,328m

2004  £9,647m

2005  £10,102m

2006  £11,897m

2007  £11,996m

2004 2005 2006 2007

Strategic asset allocation as at 31 March 2007
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Investment performance

8
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The Committee set an outperformance 
target for each manager to beat 
the benchmark return derived from 
the indices for the market in which 
the manager invests.  These specific 
outperformance targets are linked to 
risk controls which are intended to 
cap the level of risk managers take in 
seeking to achieve their targets.  The 
outperformance targets set for each 
manager reflect the nature of  
their mandates.  

the average annual investment returns for the Fund as a whole to 31 March 2007 over one, three and five years 
all exceeded their benchmark targets, as can be seen in the table below.  

1 year
3 years
5 years

8.7%
15.3%
8.9%

it should be noted that short-term investment returns can be variable in absolute terms, even negative.  However,  
the Committee expects that the investment strategy is capable of generating surpluses in the long-term. 

8.9%
16.0%
10.0%

In the last edition of BCSSS Pension 
News we explained that each year  
the Scheme checks that pensioners 
are still entitled to benefits, to ensure 
that no one receives benefits from 
the Scheme to which they are not 
entitled.  In the past this was done by 
issuing paper certificates of continued 
entitlement.  These certificates required 
the pensioner to confirm that they 
were eligible to receive benefits,  
and required their signature to be  
witnessed independently.

whilst paper certificates are still used for 
some pensioners resident overseas, since 
2003 we have used an electronic check 
against death registers for pensioners 
resident in england, Scotland, wales  
and ireland. 

this year the exercise identified eight 
cases where members had died, but 
the Scheme had not been notified 
of the deaths, resulting in substantial 
overpayments of benefit.  we believe 
most of these overpayments were 
due to genuine oversights, where 
the member’s next of kin did not 
know about the BCSSS pension and 
consequently had not informed the 
Scheme’s administration office of the 
death.  Arrangements have been made 
for the recovery of all the overpayments 
from the member’s estate or next of 
kin.  However, some do appear to be 
deliberate and in these cases we will 
involve the Scheme’s solicitors to help 
recover the monies due to the Scheme.

we would ask that all pensioners make 
their next of kin aware that they are in 
receipt of a BCSSS pension and let them 
know of the importance of notifying the 
administration office promptly of any 
change in circumstances.  it might also 
be useful to ensure that all important 
documents such as payslips, wills, 
marriage, divorce or death certificates  
are kept together so that copies can  
be provided to the administration  
office, if required.  

Electronic Data Matching Exercise

each year we have a number of  
cases referred to the Discretions 
and Appeals Sub-committee where 
unmarried members have died and 
where a claim for Adult Dependant’s 
Allowance is made.  Any award of 
benefits is at the discretion of the  
Sub-committee.  the normal process  
is that a visit to the claimant is made 
by a representative of the Coal industry 
Social welfare Organisation (CiSwO)  
to gather evidence of the relationship 
and financial dependency.  it is always 
helpful if the administration office  
already has information on file and 
unmarried members who have an  
adult dependant are encouraged to 
write to the administration office setting 
out the nature of their relationship and 
any wishes in respect of their pension. 

Deferred pensioners and pensioners 
in the first five years of retirement may 
also want to consider making an election 
in case any death benefit lump sum 
becomes payable.  the election allows 
the payment of any death benefit lump 
sum at the discretion of the trustees.  
this takes any death benefit lump sum 
out of the member’s estate and the 
assessment for inheritance tax and  
can also speed up the payment of  
the lump sum.

Once the election is made, payment is 
made to the people that the trustees 
decide should receive it.  to help the 
trustees reach a decision members are 
asked to complete a nomination form 
telling the trustees to whom they would 
like the benefit to be paid.  the trustees 

are not bound to follow the member’s 
wishes although they would usually be 
able to do so.  Members’ circumstances 
do change over time and you do need 
to think about keeping your nomination 
up to date, especially if you have had 
a significant life event after completing 
your last nomination form; for example, 
a marriage, divorce, birth or death 
amongst your nominated beneficiaries. 

Electronic Data Matching Exercise continued

In the early summer of 2007, and 
again in early October 2007, we had 
problems with postal deliveries due  
to flooding in various areas of the 
country and the nationwide postal 
strikes.  Unfortunately, for those 
pensioners who had payment made  
by cheque we could not guarantee  
that pension payments would arrive  
on time. 

it is more secure and reliable for 
pension payments to be made direct 
into bank accounts rather than relying 
on a monthly cheque in the post.  if 
you currently receive your pension 
by cheque and would like to switch 
to payment by bank transfer please 
contact the administration office and 
arrangements will be made.  the contact 
address and telephone numbers are on 
the back page of this newsletter.  

Payment by Cheque

Scheme Benchmark



Pension paydays for 2008
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BCSSS pensions will be paid on the following days in 2008:

The amount of State Basic pension 
you receive will depend on your own 
(or your late spouse or civil partner’s) 
National Insurance contributions and 
your own individual circumstances. 
The amount of pension you receive 
is increased each April by the rise in 
the Retail Prices Index (RPI) to the 
previous September. 

the increase in the rPi for September 
2007 has been published as 3.9%.  
this will mean that the single person’s 
State Basic pension should increase 
to £90.70 per week from April 2008.  
the increased amount for couples is 
expected to be £145.05 per week.

in addition, the guaranteed minimum 
income provided through the 
Guaranteed Credit is expected 
to increase from April 2008.  the 
guaranteed minimum income is 
expected to be £124 per week  
for single pensioners, and £189  
per week for couples. 

State Pension Increase

31 January 30 April 31 July 31 October

29 February  30 May 29 August 28 November

31 March  30 June  30 September 23 December

Additional Voluntary Contributions (AVCs)

If you are a deferred pensioner who paid Additional Voluntary Contributions (AVCs) 
you will have a deferred AVC fund with the Prudential.  The vast majority of members 
with AVC funds chose to invest in the Prudential’s ‘With Profits Fund’.  However, the 
Prudential does have other AVC funds available to members, into which the accumulated 
funds can be switched, if required.  Further information can be found on the Scheme’s 
website (at www.bcsss-pension.org.uk) or on request from the Scheme Secretary at  
the address given on the back page of this newsletter.

Following the closure of the Scheme on privatisation no further contributions can be  
made to AVC funds.      

The winter fuel payment is a tax-free 
annual payment to help people aged  
60 years or over with their winter 
heating bills.

individuals aged between 60 and 79 
years are entitled to receive a winter 
fuel payment of either £100 or £200, 
depending on their circumstances. 

if you are aged over 80 years, you 
are entitled to the same winter fuel 
payment, either with an additional  
£50 or £100, depending on  
your circumstances.

the Department for work and  
Pensions (DwP) has announced that  
the minimum age at which both men  
and women will be able to receive a 
winter fuel payment will rise to 65  
over the period between 2010 and 
2020.  they also believe that the 
minimum qualifying age limit will  
rise further to 68 in line with the 
proposed increase in State Pension  
Age.  However, exact details about  
how and when these increases will  
be applied are yet to be finalised.

if you would like any further information 
about these payments you can call the 
DwP helpline number : 0845 9151515 
(0845 6015613 for textphone users).

Winter fuel payments
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State Benefits Update

Please note that the information about State benefits is included where we think 
this may be of interest to members.  If you would like further information please 
contact the relevant Government office.  BCSSS staff are not able to provide any 
advice or further information about State benefits.


