
For members
of the British Coal
Staff Superannuation Scheme

Pensions
 News

Chairman’s Message 
As you will find in this edition of Pensions News, 
the Trustees and staff have again had a busy 
year working to provide effective oversight and 
running of your Pension Scheme.

We have continued to evolve our funding and 
investment strategies to ensure the long-term 
security of your pension payments. There 
have also been regulatory issues and some 
Scheme changes. More detail and information 
is provided in this edition.

It was good to see so many members at the 
AGM in Durham with interesting contributions 
and questions.

We hope you will be happy with the way we ran 
the Scheme on your behalf over the year, and 
we are always interested in any feedback from you.

On behalf of all the Trustees I would like to wish 
you a Merry Christmas and a Happy New Year.

Dame Kate Barker 
(BCSSS Chairman)
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Summary of the Scheme’s Report 
and Accounts to 31 March 2018
Funding and Investment
Over the year we have continued to evolve our 
funding strategy, following the changes made to 
the Scheme in 2015. Our primary funding objective 
is to ensure that all future benefits can be paid to 
members as they fall due without requiring funding 
from the Guarantor.

In order to achieve this, the level of return required 
on the Scheme’s investments over the future 
remains high. We must invest in assets that seek 
a significantly higher return than can be achieved 
with low-risk assets. In addition, the Scheme is now 
mature, with annual benefit payments in excess of 
£600 million. These payments exceed the income that 
can be delivered by the assets alone, meaning that 
we need to sell assets over time to pay the pensions. 

In developing our funding strategy, we therefore need 
good investment return targets and high cash 
income payments. 

Investment markets have been buoyant for a number 
of years, with high returns across a whole range of 
asset classes. We have been able to take advantage 
of these high returns and the funding position of the 
Scheme has improved. 

The results of the year set out on page 4 show how 
the Scheme has performed. Net assets as at 
31 March 2018 were £9,367 million, an increase of 
£11 million, despite paying £624 million in benefits.

We continue to consider the environmental, social 
and governance aspects of all investments, 
recognising that these factors can have a significant 
impact on long-term returns and risks.

However, investing in current markets is challenging. 
The expected future returns on our investments 
are lower than we have projected historically. Many 
investors are now competing for assets that provide 
cash yields, which has driven the price of those 
assets higher. As a result, we have sought to identify 
alternative assets that provide both high cash yields 
and good return prospects. We now have significant 
allocations to a number of assets of this nature, 
including property, private debt and ships, and we 
have also committed a significant allocation to 
UK infrastructure. 

Many of these investments are illiquid i.e. they cannot 
be sold quickly to generate cash to pay benefits, 
and managing the portfolio with high levels of these 
illiquid assets brings some new challenges. 

Under our new Chief Investment Officer, Mark Walker, 
we have strengthened our internal investment team 
to recognise these challenges, including bringing in 
individuals with experience in these new investment 
areas. An article from Mark about his thoughts since 
joining the executive can be found on page 7. 
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Benefits Administration
and Member Communications
Administration
As explained in last year’s newsletter, in 2016 we 
undertook a major review of the administration 
contract, then with Aon Hewitt, and the Scheme’s 
pension administration service transferred to Capita 
Employee Benefits on 1 August 2017. In the last 
edition of Pensions News we provided an update  
on the transfer and introduced you to your 
administration team. 

Moving to a new administrator is a big undertaking 
and carries with it a large number of risks and 
potential disruption that has to be managed. 
Fortunately the transition itself went very smoothly 
and we are pleased to report that the BCSSS service 
has bedded in well. After clearing the backlog of 
work that had built up over the transition period, 
the administrator’s performance has, for the last six 
months, attained the service levels we expect. Coal 
Pension Trustees has regular monthly meetings with 
the administrators and we monitor very closely the 
service provided to members.

We hope that you have found the transition seamless 
and are happy with the service you receive from the 
Scheme. We are always looking at areas to make 
improvements and, to help us with this, we send 
out regular member surveys to find out your views 
about the service you receive. The results of the last 
survey have been included in this newsletter. You 
can, however, provide us with your comments about 
the Scheme, or any aspect of the administration 
service, at any time. You can do so in writing, over the 
telephone (contact details can be found on the back 
page) or by using the feedback tab on the homepage 
of the Scheme’s website www.bcsss-pension.org.uk

Capita
We are aware that Capita Group has, in recent times, 
been in the press due to its financial performance and 
corporate restructuring plans. Please be assured that 
as a major service provider to the Scheme we carefully 
monitor Capita Group’s financial strength very closely 
and regularly request and receive updates from Capita 
Employee Benefits. We have been assured that the 
Capita Employee Benefits business is a core part of 
the Group going forwards and will receive continued 
new investment to maintain and improve member 
services. The financial position of the wider Capita 
Group will be improved following the transformation 
and strengthening of the balance sheet.

Communications
We have been working hard over the past year to 
improve the look and feel of member communications 
and during the year we: 

• undertook an extensive review of member letters 
as part of the administration transition to simplify 
the language wherever possible;

• provided more detail and clarity in the January 
pension increase letter; 

• launched a new Scheme website with improved 
navigation and design to make it easier to read 
and to provide additional content about the 
Scheme, including some helpful videos; and 

• refreshed Pension News to help improve delivery 
of information about the Scheme. 



Total number of pensioner members 49,684

Total number of deferred members 3,280

Total benefits paid and transfers out £624m

Net increase in the Fund during the year £11m

Net assets of the Scheme at the year-end £9,367m

Five year Summary of the Fund Account

2014
£m

2015
£m

2016
£m

2017
£m

2018
£m

Benefits and payments out of the Scheme

Benefits and transfers out of Scheme (666) (659) (648) (638) (624)

Payments to the Guarantor (37) (37) (500) - -

Administrative expenses (6) (7) (4) (6) (5)

Net withdrawals from the Scheme (709) (703) (1,152) (644) (629)

Returns on investments

Investment income 140   143 172 235 251

Change in market value of investments 465 1,183 92 1,152 421

Investment management expenses (22) (25) (36) (34) (32)

Net returns on investments 583 1,301 228 1,353 640

Net increase/(decrease) in the Fund during the year (126) 598 (924) 709 11

Net assets of the Scheme at the year-end 8,973 9,571 8,647 9,356 9,367

Annualised returns over one, three and five year periods are shown below. 

Scheme Return % Benchmark %

1 Year 7.22 5.37

3 Years 8.56 7.59

5 Years 9.52  8.67

4

Key Statistics
Key Statistics for 2018



5

The actual proportion of investment assets held at market value by the Scheme as at 31 March 2018 was:

Actual % Investment Explanations

Cash 6.3

Fixed Income 17.4 Global Government bonds, investment grade securities

Global Multi-Asset Credit 5.1
Range of credit strategies (i.e. high yield bank loans) and 
emerging market debt

Private Debt 10.5 Secured loans to private companies

Special Situations Debt 4.9 Providing capital to debt and credit markets

Public Equity 24.8 Stocks / shares in companies listed on public markets

Private Equity 13.1 Equity / security in privately operating companies

Property 13.2 UK commercial real estate, student & private rental accommodation

Global Infrastructure 0.5 Renewable energy, social infrastructure, regulated activities

UK Infrastructure 0.4 Renewable energy, social infrastructure, regulated activities

Global Macro 2.4 Multi-strategy investments including derivatives

Shipping 1.4 Tankers, container ships, bulk carriers

100%

The full Report and Accounts can be found on the Scheme Publications section of the Scheme’s website: 
www.bcsss-pension.org.uk/scheme-publications or can be posted to you, on request to the Scheme Secretary 
(see back page for contact details).

Membership Pensions in payment
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John Sheldon 2,777

Andrew Peterson 979

Martin Stott 779

Pensioner Representative Election Results 
Pensioner Representatives on the Scheme’s Committee of Management are elected from each BCSSS 
constituency for a period of four years. John Sheldon’s term of office as Pensioner Representative for the East 
Midlands, Southern England and Overseas constituency came to an end on 30 September 2018. The constituency 
held an election during 2018 and John Sheldon was re-elected.  He will now serve for a four-year period, to the 
end of September 2022. 

We would like to thank all of the members who took part in the election process, both 
standing for election and voting.

Results in detail
• Three candidates stood for election.

•  4,535 valid votes were received, just over 26%  
of the 16,852 who were eligible to vote.

•  John Sheldon, the successful candidate,  
received over 61% of the votes cast.
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Changes to our Appointed Trustees 
We were very sad to inform you of the death of Dick Barfield in the last edition of Pensions News. Dick had been a 
Trustee and Chairman of the Investment Sub-committee for eight and a half years.

Dick’s replacement is Alan Rubenstein. Alan originally qualified as an actuary before spending the majority of 
his career in Asset Management, Banking and the Public Sector, where he most recently served as the Chief 
Executive of the Pension Protection Fund, the UK’s ‘lifeboat’ scheme for failed defined benefit pensions. Prior to 
becoming a Trustee, Alan served for over three years as an external adviser to the Scheme’s Investment 
Sub-committee. Alan is currently a non-executive Director of esure Group plc.

James Grant
James was elected last year as the Pensioner 
Representative for Scotland and North East England 
and has written the following article about his 
experience as a Trustee of the Scheme for the 
past year.

“My expectation, on taking up the role, was that 
Trustee meetings would involve difficult choices in 
investing to enable us to continue to pay members’ 
and their dependants’ benefits both now and for the 
rest of their lives. This has largely turned out to be the 
case; however, I did not expect the myriad of other 
issues and topics we deal with.

Fortunately, we Trustees are very well advised, 
assisted and supported in all matters and this helps 
us to make an informed contribution to the running of 
the Scheme.

Although contact with members has not been as 
frequent as I had hoped, I make it a priority to go 
out and meet as many of you as possible. This has 
led to my greatest reward as a Trustee – visiting and 
assisting members to resolve any problems or issues 
with their benefits – which I have managed to do on a 
few occasions. I hope to do much more.

Trustee News

Training is difficult but it is critical to learn about, 
and understand, the workings of the Scheme. It 
grows confidence and allows us to make a real 
contribution at meetings. The training has allowed 
my significant input into our development of a more 
definitive training path for new Trustees. Moreover, 
it has allowed me to be confident in meetings, more 
able to put forward suggestions and ask questions on 
anything I do not fully understand.

I am a miner; I am used to working as part of a bigger 
team. By listening, learning and my team-working 
ethic, I am confident in the decisions we make even 
when (from my own perspective) I may not at first 
agree with some ideas. We make these decisions with 
the benefits of members and their dependants our 
greatest priority.

On the downside, travelling is tiring, training is hard, 
and I spend a great deal of time away from home. 
However, would I stand as a Trustee again? Definitely! 
It is a privilege and my duty to continue to act for 
members and their dependants. I grow each day in 
the role, helping me to deliver on the promises I made 
when standing for election.” 
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1 June 2019 – your address on this date 
determines your constituency for the BCSSS 
election.

7 June 2019 – letters sent inviting members to 
request a nomination pack if they are interested 
in standing for election.

5 August 2019 – the closing date for the 
receipt of completed nominations.

August and September 2019 – ballot period.

18 September 2019 – the ballot closes at 
noon. The successful candidate will be elected 
by simple majority.

1 October 2019 – the successful candidate 
will take office for a period of four years.

The results will be posted on the 
Scheme’s website and in the next edition 
of Pensions News.

Key dates

Executive News

New Chief Investment Officer – Mark Walker

Coal Pension Trustees Services Limited (CPT) is 
the Scheme’s executive and provides services 
to the Trustees such as executive management, 
secretarial, actuarial, benefits management, finance 
and accounting, investment and risk management 
services. Mark Walker joined CPT on 1 January 2018 
as the Chief Investment Officer (CIO). Mark shares 
his initial thoughts and observations since joining 
Coal Pension Trustees Investment, the regulated 
investment subsidiary of CPT, from the Unilever 
Pension Scheme where he was Global CIO and 
Managing Director of their investment company. 

“BCSSS is a fascinating pension scheme - it is very 
‘mature’ with no active members for the last 25 years 
but still very long-term, as we have future pension 
payments in 50+ years’ time. In fact, our forecast 
is that we still have around £18 billion of future 
payments to make. 

My job is to advise the Trustees and oversee the 
Scheme’s investments, which need to generate 
sufficient returns to ensure we can meet all of those 
future payments from the assets of the Scheme. We 
pay out over £600 million in pensions each year and 
have to achieve a relatively high investment return. This 
makes my team’s job both challenging and exciting 
because we have to think constantly about where the 
best places to invest the assets are, the best assets to 
sell to pay pensions, and also what the risks are of not 
achieving the long-term investment return.

At a personal level, I’m a Yorkshireman, married to 
Jane (a Lancastrian - how does that work?) and we 
have three children aged 11, 9 and 6. I started my 
working life in Leeds but we have lived just North of 
London for the past 18 years. Other than the family, 
I enjoy cooking, cycling, watching sport (I’m a 
life-long Huddersfield Town fan) and slowly growing 
a wine collection.”

2019 Election Notice
A ballot will be held during August/September 2019 
for the election of a Pensioner Representative Trustee 
in the Yorkshire and North Lincolnshire constituency. 
The current Pensioner Representative Trustee for this 
constituency, Stuart Jukes, is also eligible to stand for 
re-election.

Please use your vote. If you live in the Yorkshire and 
North Lincolnshire constituency and receive a ballot 
pack please use your vote and choose the candidate 
who you feel will best serve the Scheme.
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Notice of the 2019 AGM
Notice of Meeting:

Notice is hereby given that the 72nd Annual 
General Meeting of the Scheme will be held at:

Jurys Inn Cardiff 
Park Place 
Cardiff
CF10 3UD 

on Thursday 3 October 2019 at 2.00 pm.

Business:

To receive the Report and Accounts for the 
year to 31 March 2019 and to debate and vote 
on any member resolutions. Resolutions to be 
received no later than 19 September 2019. The 
meeting is open to pensioners and deferred 
pensioners, the Committee and its guests.

By Order of the Committee of Management
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Further information regarding 
the AGM will be sent to 
members later in 2019.

Pensions Increase January 2019
BCSSS Guaranteed Pensions are increased in 
January each year. The increase is based on the 
change in the Retail Prices Index (RPI) over the 
previous year to November. At the time of writing 
the RPI increase to November 2018 had not 
been published.  

This will be the last year that the RPI increase in your 
Guaranteed Pension will be offset by a corresponding 
reduction to your reducing bonus. You will receive 
the last of the additional 2% bonuses, which Trustees 
awarded as part of the changes made to the Scheme 
in 2015. The 2% bonus is calculated on your total 
Guaranteed pension as at 31 December 2018. 

If you are a pensioner you will receive a letter in 
January advising you of your individual pensions 
increase together with a January 2019 payslip. 
A copy of your individual letter will also be made 
available in the Pensions section of the secure 
member website www.bcsss.orbitbenefits.com

If you are a deferred member you will be notified of 
your increase in the summer in your deferred 
benefit statement.

Annual General Meeting Report 
The 2018 Annual General Meeting (AGM) was held 
in Durham on Thursday 18 October 2018. The AGM 
was attended by 96 Scheme members who joined 
the Committee of Management, Scheme officials 
and guests to hear presentations from the Scheme 
Chairman, Dame Kate Barker, the Co-Chief Executive 
Officer at Coal Pension Trustees, Geoff Mellor and the 
Scheme Secretary, Jon Heathfield.  

The presentations included: 

• an update on the Scheme; 

• a summary of the Scheme funding and investment  
 strategy; and

• an update on the Scheme’s key financial   
 information.

The presentations were followed by an open forum 
session where members were able to raise questions 
from the floor. 

A transcript of the open forum session, together 
with a copy of the speeches and presentation slides 
made on the day are available on the publications 
page of the Scheme website. Hard copies of all of 
these documents are also available on request to the 
Scheme Secretary; contact details can be found on 
the back page of this newsletter.

Scheme News
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In May we sent out a survey to 8,479 members - 7,479 online surveys were sent to all members for whom we held 
a valid email address and a further random sample of 1,000 members by post. The survey was designed to find 
out members’ views on, amongst other things, the service provided and Scheme communications. In total, we 
received completed surveys from 1,018 members. 

An overview of the results….
In general most respondents were positive about the Scheme, with roughly 80% either agreeing or 
strongly agreeing that they fully understand their pension, are happy with the service they receive, and that 
communications are helpful and easy to understand. On average, approximately 5% of respondents either 
disagreed or strongly disagreed with this, with the remainder either responding neutrally or not answering 
the questions.

We asked members about what sources they use to find out information about the Scheme, with respondents 
able to choose multiple sources. The highest number of respondents selected telephone, with the Scheme 
website coming a close second. 

How do you prefer to receive updates from BCSSS?

When I want to find information about my BCSSS pension or have a question, I use the 
following sources

Members were also asked how they preferred to receive updates from the Scheme, again with respondents 
able to choose more than one answer. The highest number of respondents said their preference was email, with 
Pensions News coming second. Whilst the high volume of members selecting email as their preferred method 
to receive information is likely because of the high number of respondents to the survey who replied via email, it 
does show that there is a growing category of members who would like to interact with the Scheme electronically. 

Member Survey Results
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2019 Paydays
31 January 2019

28 February 2019

29 March 2019

30 April 2019

31 May 2019

28 June 2019

31 July 2019

30 August 2019

30 September 2019

31 October 2019

29 November 2019

20 December 2019

Calendar

Payday

2019
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BCSSS Data Protection 
Privacy Statement 
Following strengthening of the data protection 
legislation in the UK and across the EU from May 
2018, we have ensured that the administrator and 
any other third party, who has access to members’ 
data, are compliant with the new legislation. We 
have updated our data protection privacy statement 
which details how we keep the information that we 
hold about you safe, the third parties with whom that 
information is shared, and your rights to access 
this information.

The security of your personal information is taken 
very seriously, with appropriate technical and 
contractual measures put in place to prevent 
unauthorised use or disclosure of personal 
information. BCSSS also uses approved secure third 
parties to process your information and to distribute 
Scheme literature on your behalf.

Our privacy statement can be found in full on the 
Scheme’s website: www.bcsss-pension.org.uk/
privacy-and-confidentiality and is available on 
request from the Scheme Secretary (contact details 
can be found on the back page of this newsletter).

Conclusions
Overall we think the feedback was very positive: 
a high proportion of respondents generally fully 
understanding their pension benefits and are happy 
with the service and communication from the Scheme.

We did receive a lot of useful feedback, particularly 
about the secure member website, with a number 
of you reporting difficulties with the website, such 
as the frequency of password changes required and 
problems logging on. As a result of your feedback 
we are pleased to tell you that the frequent password 
change has been removed, so the next time that you 
are asked to change your password will be the last 
time that you will be asked to do this. 

Scheme Communication –
your choice
The main ways in which we provide you with 
information about the Scheme are by the Pensions 
News, information flyers and the Scheme website. 
We also contact you by letter at various times, 
such as annually about your pension increase. For 
those of you who attend, you are also able to find 
out information and talk to Trustees and Scheme 
staff at the Annual General Meeting (AGM).  

We do not intend to make any changes to these 
core ways in which we communicate with you.

Did you know…you can also obtain Scheme-
specific news as and when it happens, such as 
the election results, changes to Trustees etc in 
the news section on the Scheme’s website 
www.bcsss-pension.org.uk/scheme-
publications/news 

You also have the option to receive updates about 
the Scheme by email and in addition, should you 
wish to do so, you can opt out of receiving a hard 
copy of Pensions News. You can do either of 
these by completing the ‘communication by email’ 
form on the publications section of the Scheme’s 
website www.bcsss-pension.org.uk/scheme-
publications or by contacting the administration 
team (contact details are on the back page). 

We would also like to remind you that Pensions 
News is also available on CD. Please contact the 
Scheme Secretary if you wish to receive a copy 
on CD.

Thank you to all of you who took the time to 
take part in the survey. All returned surveys 
were put into a prize draw and the winners of 
£50 M&S vouchers were:

Mr Field, Selby
Mr Power, Sheffield
Mr James, Bridlington
Mr Seath, Dunfermline
Mr Dunning, Walsall
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Notice from CISWO 
CISWO provides a personal welfare service to former 
coal industry workers and their dependants who may 
be experiencing ill-health, disability, social isolation 
or financial difficulties. We work to improve your 
individual situation with the aim of enhancing your 
quality of life.

We do this mainly through a confidential home visiting 
service. We can help with:

• Benefits advice including what benefits may be 
available, where to go, how to apply and, where 
needed, support with the application process.

• Support with the practicalities of coping with 
ill-health and immobility; whether that be helping 
to provide physical aids and adaptations or simply 
having the time to listen and understand what can 
be intense personal challenges. 

• Practical and emotional support at times of 
personal difficulty such as bereavement or other 
life changing situations.  We also help with end of 
life planning.

• Access to grants as part of a wider support 
package.  Our own grant making activities are 
subject to eligibility criteria and targeted to those 
most in need. 

Where we are unable to provide help for all the needs 
that you may identify we will work closely with other 
services and agencies to ensure that the right support 
is in place. 

If you or someone you know would benefit from 
our services please contact us and give us the 
opportunity to support you. Our services are 
confidential and free of charge.

Telephone: 01709 728115

CISWO is a registered charity with the  
number 1015581    

Coal News



IMPORTANT CHANGE 
OF ADDRESS   
The administration office correspondence 
address will be changing from 1 January 
2019. 

Please note that the administration office 
has not moved from Sheffield, it is simply 
the address for post that has changed. 
So, from 1 January 2019, any pension 
administration enquiries should be 
sent to:

Post: 
BCSSS                                      
PO Box 555 
Stead House 
Darlington 
DL1 9YT

The other contact details remain unchanged:

Telephone: 0333 222 0074 
Email: bcsss@capita.co.uk

When contacting the administration office 
about your Scheme pension please be ready 
to provide information to confirm your identity, 
for example your National Insurance number 
and date of birth.

For Trustee policies or service enquiries:

Post:
BCSSS Scheme Secretary 
Coal Pension Trustee Services Limited 
Ventana House 
2 Concourse Way 
Sheaf Street 
Sheffield 
S1 2BJ

Email: bcsss.enquiries@coal-pension.org.uk

BCSSS website

More information about the Scheme can be 
found on the Scheme’s website at:  
www.bcsss-pension.org.uk

Remember if you have registered for 
the secure member website you can see 
your Scheme record at https://bcsss.
orbitbenefits.com/idm-ui/login. You are 
also able to use this link to update your 
address and bank details (the latter only 
if you are a pensioner) and update your 
expression of wish nomination form.

HMRC contact details: 

Post: 
HM Revenue & Customs 
Pay As You Earn 
PO Box 1970 
Liverpool 
L75 1WX

Telephone: 0300 200 3300

Please quote reference 428/NCBP

Have we got the right address for you? 

It is important that we know how to contact 
you. Remember to notify the administration 
office if you move house. If you know of 
any former colleagues who have moved 
recently, why not remind them to give the 
administration office their new address.

Contact Us


